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Single copies of this booklet are available free of charge by contacting:

Publications Warehouse

U.S. Commussion on Civil Rights
62t North Payne St.

Alexandrna, VA 22314
Telephone:  (703) 557-1794

This bookler 15 also avaiiable free tn Spanish (Logrando Que
El Tw Sam Haga Valer Sus Derechos Civiles) from the address
above.

Another booklet 1n Spanish. describing the

Civii Rights Division of the Department of Justice

(La Drviston de Derechos Civiles (Derechos Humanos)), 1s
available free from:

Civil Rughts Drvision
~epartment of Justice

With & Pennsylvana Ave., NW
Washington, DC 20530
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1.  Introduction

There are many Federal laws against discrimination, They were
passed to protect people who, because of their race, color, religion. sex,
national origun, age, handicap, or other characterishics, are dented their
rights.

This might occur when they try 1o vote, rent or buy a home, use a
public place, get a job, an education. or a bank loan, or do many other
things.

Discrimination 1» {reating someone differently from another person
because of a particular characteristic. Not all kinds of discnmination
are illegal or even unfair; for example. States allow only their own resi-
dents 10 vole in State elections. There are also many kinds of unfair
treatment that are not discrimination.

If you believe you have beer discriminated against for the reasons
hsted in the first paragraph ¢nd want 1o Lile 2 complaint wath the Fed-
eral Government, this booklet is (ntended 10 help you. It is not intended
to tell you how 10 get assistance from numerous special programs the
Federal Government has set up 10 help American Indians, mimonty
businesses, veterans, handicapped children, and others.

How do you make out a complaint? Where do you send 1t?

It's not hard. It's your right. and your duty. too, for by acting on
your own behalf, -~ 1re helping others who may suffer the same kind
of discmmination.

¥ you have a complaint, you should first decide 1f you want to take
it up with the Federal Government. States, counties, and municipalities
also hawve laws against discrimination. and these are sometimes stronger
than Federal ones. Frequently, these govermants act on complaints
more quickly If they have applicable laws, you can file a complaint
with them instead of, or in addstiop to, filing one with the Federal
Government. The Federal Governnieat has arrangements with some
State governments to refer eertain kinds of complaints to them.

The Civil Rights Act of 1964, the Voting Rights Act of 1965, the
Age Discrimination in Employment Act of 1967, the Civil Rights Aet
of 1968. and the Rehabilitation Act of 1973 are among the Federal laws
which requure that people be treated equally
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Many Federal agenuies are responsible for enforoing these laws and
reguiztions to implement them Sometimes the Government nast get a
complamnt from someone who has been discnimunated aganst before 1t
van act against an mdiadual or organization that violates pecple s
rights Because laws and regulations frequently require that complamis
he filed within certan 1tme himats, it is important to file as soon as
possible after the discriminatory gt oconrs.

The US Coummuission on Crvil Rights has no power {0 enforce the
taw and hence cannot resolve individual complaints of discnmination
If, afrer reading this hooklet. you are sull tot sure which agency you
should contact. send your complant to

Complaint Referral
LS. Commission on Civil Rizhts
Washington, DC 20425

You mas alvo wnte to the appropnate CCR regional office (see page
461




2. How to File a Complaint

Your complaint should be 1n writing (typed or printed neatly), dated,
stzned, and should nclude the following information:
® YOuf name
® your address and telephone numbers at home and at work
# the name and address of the person(s) and/or establishment you be-
lieve to have discnminated agaiust you
e a deseniption of the action or actions of discrimunation. This should
include the date and place of the action, what you beheve to be the
basis for discnmnation (race. sex, ete.), and the names of persons who
have mmiformation concerning your complaint.

When your complamt 15 1nvestigated, you may also be asked for cop-
tes of teceipts, contracts, or other records supporting your claim of
diserimmmation Do not send materials that you want returned with your
rmtial complant
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3. Where to File Compiaints About
Discrimination Because of Raca, Color,
Sex, Religion, or Nationai Origin

Mot awenc ey handlo comphuints oply at then Washinpton headyuy
Coraathers want toocer them v regonal o local ofbices Some handic
them hath phacos I Complamts are to co poregenal o lowal offices
o are vetorted to the Ted o Chapter T where the headguarters addiess
Sother Indedo i Gee o nant o B complunts can o eithier 1o head
ddarters o fereeioneb e Lol otfioes, rhie headgnartors address o b

othomren ot Gty vl e gl roteeread o the Bt o b -

Credit

Hovou thaink ok have bevn disenimitiaicd agaimst by 4 bank. savinps
and logn association. eredit union, store, of other ecreditor
& 0 bamng deceutaged from applyeny for cradn or a Lagn
& ' hemng anven untar termes fop credin ooy b,
& v heiny derie Baradin or g bean,

Wi fo e qeency m o harge of enforang egual cedis practices of thot
eder Yo shonkd ol complan of ven think a fender = Ctedling™
T P e dodns of settine QifTerent conditions for Joans on prop.
et place bevatne of the area’s retal, relimious. o ethige

ek Y wshendd complan, tn o sow think weneone b denied
o et hecinse s U oharacteristioy Bie race o religon, of persons
wih whon vou g L

A ocreditor it give v the nane and address of the appropnaie
ntorcement SLUME w hen raris Joaen the termes b rcqllt'sl ur denges
s creft B dender dioes pot offer vou thes aiformabion or refuses to
Moo e e, wele 1o the appropiate agenvy it the bist that follosss
Nemio of Thewe 2o o ot ivestisare ibnoadid complants. al
homek they m Vb b peaest s lender becaaise b 4 number of
BUHURTHIEEE IENE IR
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@ 2 nationally chartered bank {“national™ or "N A " will be s
adame), write e the appropriate panional bank regon branch of the QF.
fice of the Comptroller of the Currency {see page 45),

¢ a State-chartered bank and a member of the Federal Reserve Systemt.
wrie [

Division of Consumer and Community Atfairs
‘ederul Reserve Board
¥Yrashington, DC 20551

® 1 State-chartered bank insured by the Federal Deposit Insurance
Corporation {it will display the FDIC symbol) and not « member of the
Federal Resenve Systesn, winte to the appropnate FDIC regionai Office
{~ee page 39)

© 3 savings and loaa institation insured by the Federa) Savings and
Loan Imsurance Corperation (it wali display the FSLIC symbol). write
to the appropriate Federal Home Loan Bank (see page 40)

# 2 federally-chartered eredit anion (" Federal™ will be tn its names,
wrle to the appropnate regional office of the National Credst Union
Axdminstration (See page 43)

® a stock and bond broker or dealer. write to

Office of Consumer Affairs
Sceurities and E-change Commission
Washington, D 20549

& J lederal land bhank, Pederal land bank association. Federal interme-
diate credit bank. or production credit associztion. wnte (o

€)ffice of Supervision
Farm Credit Administration
W asitington, DC 20578

g 4 retail stere, department stoure, small loan and finance company , gas-
aling or other nonbank credit card bsucr, State-chartered credit unson.,
or other ereditor. write to

ERIC
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Equal Credit Opportunity
Federal Trade Commission
Washington, DL 20580

of to the appropnate FTC regional office (see page 42).

tree of equal credit violations. It may also file suit 10 cases referred by
the agunctes that ingally vestigate complatnts. You may write 1o

Chue?, General Litigation Scction
Civil Rights Division

U.S. Department of Justice
Washington, D 20530

[n addstion to the reasons for discrnunation mennoned 1n the 1ntro-
duction to thiy beoklet, the Equal Credit Opportusty Act forbids dis-
crimimation because of marital stawns or age (with some limitations).
because applicants recenve public assistance, of because they have acted
to protect their nghts under equal credit laws The ECOA does not
~over 4 “tminahion because of handicap.

Witz to the Federal Trade Commission at the address histed for
mere mformation about the FCOA. luding your right to bring sunt
ander ths faw {see also “Legal Acuon page 28)

Education

In May 1980 the Department of Health, Education, and Welfuare was
split iate two departments (he Department of Egucation (ED) and the
Department of Health and Human Services (HHS). However, the De-
paurtment of Education assumed 1nany functions associated sath handi-
vapped persons.

It you think vou or your chuld has bheen dyscriminated agmnst by a
public school, school system, college, or university, or a private school.
college, or university that gels Federal benefits, write o

L

4

The Justice Department may sue lenders who show a pattern or prac-
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Assistant Secretary for Civil Rights
L.S. Department of Education
Switzer Bldg., 330 C St. 5.W,
Washington, B 20201

Complaints to ED should e m writing. <igned. and filed within 180
days after the dwnmmatory aet tahes place You should include the
information vuthited on page 3 and also <ay if you think a whole group
of students or teachers are being dscrimimated agamnst. I the vicnm »
an clementary or secondary student, hst her or s name, grade. scheol,
and schoot district

Avearding to o 1974 Supreme Court deciston, diserimination mav
abho nclude fatlure W provide inddruction to pon-English-speakang
students.

Certam hinds of complants should abso be sent to the US Attorney

General, whe may bring sutt after recenvng ¢ »niten and signed com-
pramnt from
@ a4 parent (or group of parenish stating that his or her cindd 15 one of
4 group bang discnmingted aganst by a school bourd,
& an ndrvidual, or his or her parent. sfating that he or she has been
demed admission 1o or dismitssed from a public college, umversaty, or
postsecondary socattonal or technind schoot becanse of race, coler, rehr-
2101, sek, oF Muationat orgin

These complamts showdd be sent to

Chief, General Litipatinn Section
Civil Rights Division

LS. Departinent of Justice

WV ashington, DO 20530

1t you thmk o o your child has heen diseruninated against because
S face, valor, o netional srigin by ¢ vocational, techniesl, elementary,
or seeondary school, which « privately-owned, operated tor proefit, and
ot run by a hospital, 1ou should albso write to

Chief Benefits Director

V cterans Administration
Washington, DC 20420

I‘g-
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AL

VA can act 1f it pays benefits for any veteran enrolled at the school, or
otherwise assisis the school, even if the person discnminated against 15
not a veteran

[f you think you or your child has been discnmimated agamst by a
private, nonprofit school, you may also wnte to the nearest disinct
office of the Internal Revenuve Service (see page 431 IRS can revoke a
school’s tax exemption for discrirmnatory policies.

Federal law prombats all institutions of vocatonal and professiunal
education and graduate higher education that get Federal funds from
admtting students of only one sex. It forbids public institutions of un-
dergraduate higher education to admt students of only one sex uniess
they have always had this policy.

Federal law doss not prombit unequal treutment uf the sexes n
schools whose main purpose 1s trainmg for (LS. mulitary or merchant
marine service and in religious schools when ant-sex discnminaton law
conflicts with religions doctrines

Employment and training

If you think you have been discrimima’~d against
& by an empluyer m being hured ur tested for a pob. i being promoted
or fired. M work opportunities or ~ondittons. n pay or benefits, o
apprenticeship or training progr.
¢ by a labor union 1n its apprenticeship or traming programs, hineg
halt procedures. or membership requirements;
¢ by an employnent agency. including a State employment service. w
s Job tesiing, referrals, or fees;
write or ¢call the nearest office of the Equal Employment Opportumity
Commussion {see page 37). They will give you mstructions and forms
for filing a charge Complaints must usually be filed within 180 days
after the discriminatory aci takes place

Although EEQC prefers that us form be used. vou can also file a
charge by writing a letter containing your natne and address and that uf
the employer, umon, or employment office you think has discnminated
You must date the letier and briefly ¢xplain what the dincnipamatory act
was and when ! occurred.




A Fresidenual order also forbads Jiscaimunation by companies that
hold contracts with the [ederal Governmient and by firms working on
construction projects that get Feders: funds If you think the empluyer
who has d:scriminated agains! you hoids a contract with a Federal
agency. wrle to the appropnate regional « ™oe of the Department of
Labor {see page 35) Complaiits must usually be filed withun 130 days

If your complaint 15 the only one aga'nst. that employer, it will proba-
bly be referred 10 EEOC. If ot 15 one of several, or of many other
persons are also affected. the Labor Dep. rtment may step n

The Equal Pay Act tequires that men and wnmen who v.ork 11 the
same ¢stablishment {which could be a company or a branch of pne)
must be given equal pay if they are performiig Jobs under simmiar con-
ditions that require equal skidt. ffort, and responsibihity. unless the dif
ference 15 for non-sex-related reasons

If you thirik yOou have been given lower pay because of * our sex,
write o the nearest office of the EEQC (s¢e page 37,].

It you're a Federal employee or an applicant for Federai employment
and think you kave been diserniminated agamns', wathin 30 days. contadt
the euual employment opportumty director of the agency involved for
information on fiung a complant If the agency Jles against you. you
should ask the equal employment oppurtunity dire tr what appeal
nghts you have and what the t:me hmt.s are Yor filing an appeal

If your complaint voncerns an action that may no! be appealed to the
Mernit Systems Protectton Board {such as most 1stances of refusmg to
hire or promote you), you may appeal directly to EEQL “¥ntamn
compiaint form froan the agency and file it with

Oifice of Appeals and Heview
tqual Employment Ogpportunity Commission
Washingion. DC 20506

If your complamn! concerits an actioh that may be appealed to the
MSPB (auh as being fired). you may take vous appeal there, of ou
may instead take the maiter to court (see “Legal Action.™ page 283,
MSPB complamt formy should be obvained foom the apeasy andd Gled
wih

Merit Syetents Protection ¥ ard
Viashington. 13" 20415
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If the MSPB rules agatast you on the duerminauon aspect of vour
<ase, you may then ask FEQC to review the MSPB deewsion, or you
may go 10 court

If you think you have been discnnunated against by a Siate employ-
ment service {also covered by EEQC) or unemploymnent benefits office,
or by Comprehenwve Employment and 1rammng Act {CETA) j0b train-
ing or pubhe service employ ment programs, write to the appropriate
regional office of the Depanment of Labor (see page 35)

I you think you have been diseriminated against by an apprentice-
ship program registered wih the Department of cabor or a State ap-
prerhiceship ageney, wnte to

Burean of Apprenticeship and Training
Employment and Trainiag Administration
1°.S. Department of Lapor

Washirgton, DC 20213

If you thipk you have beer discnminated against by 4 job training
center that r _enes Federal assistanee, wnite to the appropriate Federal
agency For examiple, the Veterans Admmstranon {address on page 7)
can act it pays benefits for any veteran enrolled a the school, or
otherwise asststs the school. even of the persos discrimimated agamst
not a veteran

IF you think you have been disenimibated agamnst it employment by a
court, Jatl, prison police depanment. or sther law enforcement agency.
Wriic 1o

Office of Civil Rights Compliance

L.aw Enforcement Assistance Administrabion
U8, Department of Justice

Washington, BC 20531

TFAA Can act if ot provides funds or assistunce to the progrim of
avibuaty

Numeriwus other Federal agencies, such 25 the Departmenr of Agn-
culture, the Federai Communcations Conimission. the Department of
the Treasury. and the Eavironmental Protectton Agency, enforce stat-
utes titat contam prohiburons agamst discrinipanon by particular
groups of employers Inoabmost all cases. DEOC also han yunisdienon |

10
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may be o your advantage to file complaints with ali agencies you think
may enforce [aws covering your sitvation

EEOC s responsible for coordinating Federal enforcement of laws
against employment duscritmination  its Office of Interagenyy Coordina-
tion works with alt Federal agencies 1n developtng more effective proce-
dures and unfcrm standards for handhing «omplamts and assurng om
pliance with cmployment dienimimation laws I you believe 4 complaint
tied with another agency has not been properly handled. you should
wrie 10

Office of Interagency Coordination
Equal Employment Opportunity Commiss’on
Washington, DC 20506

It vou hdve quastieas concering employment diserimitiation Laws, yuu
should write o EEOCS Office of Public Affairs at the aity and 71F
sode abose

Housing

if you think you have Seen discrimnated agaans
© a0 trymg 10 buy or r<-t a hoose or apartment,
% 10 getting & housing Jugn (see alvo the section on redith,
& 1n real estate broker services.
a1 af you wish 1o complain abour
# advertisements that housig s avaiable unby 7o persons of 4 certamn
race. eolor, sex. rehgion, or natioaal org:
& “blockbusting™ ---persuading vwners to sell or et honsing by telling
them that minoerities are moviag Mta 3 pesghborhoed, inoorder o make
a profit.

call 755 549001 vou Ine in the Washingtam, DO, area, or
RO0-424- 8590 troll Treer if yon e elewhere You mas mnfesd wnite
10 the appropriste area ifive of the Depaitment of Hoosing and Urban
Development {see page 33)

Cornlamts mast be watten, signed, amd filed wieh HUD wibhin 180
days after the disorimabatoiy act

Sl
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Yow may o complan te the Justice Department which may Sep
o patic.s OF practice of diseimmation appears to exist, or af the

deneal of mghts T g group of penons rases an Important public fsue
Wrne 1

Chief, Genetral Litigation Seetion
Civil Rights Division

LS. Department of Justice
Yeashington, DC 20530

“eepther HV 1Y nor the Justice Department has authornisy 1o act i
somme dslances of diserirunation, such as those thai ocous i ihe sale of
rental of 4 sipgle-family home by ¢ private ndnidual who owns three
s fewer such wnits and does not sdvertise or wse a broker. or in the
rerital b @ room of apartment a4 dwelling comtaitang four or fewer
units of the vwner hves in oue of them However, the Civil Rights Act
of 14bb forbuds racial Sscnimination 1n the actuat sale or remtal of prop-
LTy yodl may protect your sights by taking legal action (see page 28)

The Equal Credit Oppontumty Act has recently been amended It
now cosvers arrangers of credit, such as referrals by realiy brokers
Houang dise mimanation complainis imvolving real estate broker services,
where such servwees welude credit referral, should be sent to

RBureau of Consumer Protection
Federal Trade Cormmission
Washington, DB 20580

Law enforcement

It v haee o complant ghout pelice brutality o abuse of your rights
by the pohice o other public officials, contact the nearest office of the
Federal Bureau of investigation (8 BT, hsted w o the fromt of your phoue
hoeok wider Cpclice,” v wnire to the histice Pepartment at the address
arr page "

Buecyo < the Taw Faturcement Asvastance Admmntration gives funds
tonge ] b voverpiments o mpprove lavw enforcement ahd cninn
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nal Justwce. ot can alse act B vou think you have been disciiminated
against by a court, jau, prison, or another law enforcement agency m
employment of {aure to provide polive protection, you may also write
to LEAA at the address on page 10

Becagse law enforvernent programs may recelse revenue shanng
funds, 1in cases of discryminatton, you may also write to the Office of
Revenue Shanng ar the address on page 17

Other federally-funded programs

A number of Federal laws prolbit discnimuination m programs that
get Federal money or other assistance, The 1964 Ciwil Rights Act for-
bids discaaminatton because of rave, color. or national ongin; the 1972
State and Local Fiscal Asastance Act forbids discnmunation because of
race, color, nanonal origin, and sex, the 1973 Rehabduation Act and
the Educatuen fur Handicapped Children Act bar discrimination because
of handicap. and 1the 1975 Age Discrimination Act prohibits age
discriminaiion

The 1972 Education Amendments forbid sex discrimisation 1in
tederally-funded education programs, and ather laws bar sex and reli-
gioas dictumination snsanous other activities the Federal Government
funds

The law barning Jiscrimmation in 4 program 15 normally enforced by
the agency that runs it Although you may not be compensated for
hewng discriminated agamnst, the agency should cur off funds to the pro-
gram af 1t continues to dueriminate

Infrarmauon on where 1o file coraplaints about education, gob trammng,
housing, and law enforcement programs ~ costained 1n other sections of
chapter 1 Progran rtv agrwulture. heaith and welfare, recreation,
transportatin, envirenmental centrol, and other fields are covered in
this section

[f you think vsou have been Jisenimanated agamsl begause of sex or
rehnion, but aie Rot sure of a'law covers your situation, go abead and
file a compiant on the chanoe that o does

Many agenuies have hme hnnts (o-ually 180 days after the diserims
satety oty o when complane can be filed

|




1he v rar LY s mina o ht.‘t.n!l.l‘al.' of I @, l..t'llﬂl". or ﬂd"ol’ldl
orgin i fedorally -tunded programs covers beniefits and semyices, but not
~miplosmom by the program, utiless o mam purpose of the operation 1,
tooproade emplosment, of unless discnmination in employiment could
catse discnmination i benefits and soivices

I the event that employment 1 covered, you should file such a com
phoant with the agenoy funding the program However, job duerniming-
ton s covervd by other laws and complaints should abso be filed as
Jesoribed i the employment seetivn

tt vew thaink you have been Jiscriminated agaast by an agricultural
o rural program. such as the Cooperatve Estension Servie or the
Farmers Home Admmngstration, or by g lecal welfare office in applying
t.a food stamps. write to

wecretary of Apriculture
““ashington, DC 20250

It thesk son s een diseriiminated apanst bsoan antipeverty
projegt such g e Comenunity Action Progiam, winte to

Assaciate Birector, Office of Humezn Rights
Office of Legal Affairs and Generar {ounnsel
Commumty Services Administration
Washington, DC 20506

o1 o the appropsate UoA 1egional office (see page Wy

It sou think you have been discrimmated against by a program oper-
aed umder a community development graat, » rue to the aopropnate
drea office of the Department of Housing and Urban Desclopment {see
page 31 Y ou may nistead oall ame of the phone mambers, listed on
pape 11
-E I vou think votg have been dieanimmated agansg by the Nanonal
gard, the Ciafian Heddth ind Medioal Program of the Uniformed
Services (CHAMPULS) or by o her defense programs, such as those o
the TS Arun Corpe o Fogmineers of the Defense Cred Preparcdness

Aguney e

ERIC

Aruitoxt provided by Eic:
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Aruitoxt provided by Eic:

Deputy Asyistant Secretary of efense
LS. Department of Defense

Room 35318, The Pentagon
Washington, 1D 20301

I oyou thenk you bave been diswriminated agusnst by any program
fundod v s astad by the Beonomic Development Administration, wrie
t.:

Mfice of Civil Rights
LS. Department of Commeree
Washington, DC 2030t

To wonsenve needed energy and ard those persons least able (o aftord
hghor utihity  onts, the Department of Frergy™s weathenzation asas-
fatve prograsm mahes funds avalable to States, local governments, or
Commuinty o ton dgenuies, A an certam mnstanees, Native Amertcan
rrhal oresnizetiags, to insulate the dweliimgs of fowancome persons,
espociilly the eiderly and handiapped with Tow mcomes Ali low-
st omie households are chigible 1o raenve thes assetance, which mcludes
the astlbation of weathernization matenals such as calling isulation,
caulbmg, weatherstnppitz, storm windows, and makang furnace efli-
<ty mudite whons Generadly, |ederal Taw probubus programs recen-
i1y Federal meney or other assistarice from disstiminating against indi-
cadtials heoause of race, wolor, age. nationad ongin, or condition of
handiap but in the weathenization program, Jdiss rimination on the ha-
sty of sen s also predubited  (See also, secnons of chapter 4 on age, page
M andd handicap. page 21)

oo think vou have been discrumnated agaonat by o State or jogal
JOMOTLIMCRT O COMMUNTEY aetton ageney 10 103 0gE Dy ool assistofiet Une-
et the woatbkorizanen pregram, Sote e

Erepurtment of bnergy

Office of Consomer Affairs
1000 Independence Ave,, S0,
Room 83—(031

Washington, JX NSRS

Gk s e Wttt B

R34 230234
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Aruitoxt provided by Eic:

frvou thnk you or sour commumty have been discripuasated agamat
i trving fe get henefits ynder programs o1 sewage trestment plints
ard orher measures tooimprove the envirnnment, wrtle 1

tirector, Office of Civil Rights
Fovironmental Protecrion Agency
Washingtan, XC 20480

et to the appropotate TPA regronad offiec (see page 36)

It you think you have been dienmimared agamst by an istituinon
that gets Federai funds under o health or welfare program, such as
Medare, Medicad, Aid to Faaulies with Depeadeat Chuddren, Faauly
PLanming, or Materpal and Chid Health Seevices, write 10 the appropri-
e rezwonad office of the Department of Health and Human Services
fwr page 32)

If v thick you have Been discraminated agaibst by natural resource,
recreation, or wildiife programs such as those of the Hentage, Conser-
vatien and Recteatton Service the Burean of Land Management. the
Eos Eshoand Wildbfe servee and the Nattoaal Park Service, wiite 1o

Office for Equal Opporiunity
Ofifice of the Secretary

U.5. Department of the Interior
Washingten, DO 20240

Lo tunh veu e been discnimnated dgains? by g company tha
By ecetod o frgpensos Small Business Administration fusds, wiite o

Chacf, Compliance thyision

ffice of Fqual Fmplovment Opportunsts
small Business Administration
Washimzton, I 20416

oo e o s Peendiaenoinadad s by ooy peoream

Bt b Shy  dncal wovermment o hococrpl et e
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Aruitoxt provided by Eic:

Civil Rights Divisinn

Gffice of Revenue Shoring

.S, Department of the Treazury
Washington, DC 20228

If you think you have been dicnmimated against by « road bwlding,
Mmass trafeit, or wthier transportation program, wnte to

Deparemental Office of Civil Rights
UK. Department of Transportation
Washington, DC 20590

Su.h disenmination could nclude providing better traavportation sery-
es to one pait uf a vity, where muostly whices hive, than 1o another part
of a orty, where mostly minonities live.

The Justice Department s responsible for voordinaitng enforcement
of the law barning discrtmination because of rave, coloer, or national
arigare If you think you have been di crniminated agmnst for one of
these reasons by 3 program that gets same kind of Federal assistancs,
bat you don't know which agency o contact, write (o

Ditector, Offee of Coordination and Review
Civil Rights Division

1.S. Department of Justice

YWashington, DC 20530

Yo shoubd alse contat the Justice Department af you beligve such &
womplaint has not been properly Jiandled by another agency

Although direct decrnimination by 4 Federal agency o awardang
LTA0M [0 CoMEUTIEY OFganiZations, governtents, or others i not neges-
~argly barred by Federal statutes, it v profubited by the U S Conststu-
non Complaints shoula be filed wath the responisble agency, but of tha
deency does not ot vour mas have 0 brome st be protedt sou tehis
fsee legad Altion ™ pape "

roam-d)

M e e
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Public places and facilities

It vou think v b hoon desonmunated e while wang o tny-
o o sy
& o hotel, restavsant, theater. spurts arend, of other place for use of the
pencral public:
¢ a courthouse, Jail, hospital. park, swimming poual, transportation sys-
tem, or other facility owned or operated by. or vn behalf of, a State or
local government {2xcept for edueational wstnunons. see invtead page
b contact the local offive of the Federal Bureay of Insestiganion (FBI).
Inted i the front of sour photie book under “pohee.” or the nedargst
athee of 4 US attorney fsee page 471 I van are not able 1 locae an
PRI aeent or TS arorney, wnle (o

Chuef, Special Luigation Seetion
Civil Raghts Division

LS, Department of Justier
Mashington, DO 20830

it vow ok s Bave beon discrmanated aganst winde uang or iy
i Goouse 1 kederal faclity wote oy the agenay in charge of operating
that facitty Yoer o find our e name of the seency by cathing ape
the b ederai Entovananron Contors ovated 120 i Otes throtiehog the
e

It the cerere - does wot st the Tustice Departnient bas vo power 1.
S PaD v ey s priveeiv avher CEegal Acoein” page 280

Complarts heat stade and fecad eevernment taahtees 1 LINTR
iande o the OaF ot Revene Sharma at the addiess on page 17

Voting
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dresdalebs oanpiet oo boe b s it s o ot 0t heanesa
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Aruitoxt provided by Eic:

paigned for office, tooh part in a pelitical meeting, signed vp other
voters, or served as an election official or pol waicher,

You might have been stopped from domng these things, or vou tnghe
have been beaten, lost your Job or your home, or been threatened or
hurt i some way  You should alse complain or write to the Justice
Department at the address below
e 1f you are dincriminated against Iy Ing to ceRister or vole becduse
you doi't know how 1o read or write or can't speak or read English,
& 1t you don’t kaow how to read or write and are net aawisted i
yOUng,
¢ 1f you are an Amerian Indian, Asian Amersan, Alaskan Native, or
Hispanie and are oot gruen help you request movoung {although this
fight depends on how many mombers of vour comrauntty need such
assisianee),

@ 1f you think & chaepe an kool voting Laws bas g disuipanatory por-
pose or effedt

Write to ©

Chief, % oting Section

Civil Rights Division

1.8, Department of Justice
Washington, DC 20530

T}




4. Other Kinds of Discrimination

The major el nghts laws do not fortud discrimination on actoumnt
of age, hand :ap. or lack of ciizenships tut a number of olher statutes
cover some of the same kinds of discrim.natory siuanons, Age discrimi.
nationt can affect both young and old people. Handicaps can be mental
and emotional as well as pPhysical.

Age

Federal law forbids age discnmination in credits although a creditor
may consider age 10 the extent that it bears on other things used to
determine cred..worthiness. For example, an elderly applicant might not
qualify for loan terms in which the downpayment is small and the
length of time for repayment exceeds the borrower’s life expectancy. If
you think you have been discriminated against in obtaimng ceedit, see
page 4.

Federal law forbuds age discrimination in empleyment against most
persons age 40 and over by most Federal agencies and against nearly all
wdividuals from ages 40 to 70 by employment agencies and most em-
pleyers and labor unions. Counplaints should be filed within 180 days
after the discriminatory act takes place. Ways in which discnmination
can occur are explained on page 8. Most apprenticeship programs are
not covered by laws forbidding age discrimination.

If you are 40 or over and think you have been discriminated against
bty a Federal agency, follow the Federal employee complaint procedure
described on page 9. 1f you are between the ages of 40 and 70 and
think you have been discriminated against by an employer, employment
agency. or labor union, write 10 the nearest EEOC l0fal office (see page
k¥

With certan exceptions. age discrimination in programs that ceceive
Federal money i3 foridden. See vhe sections of chapter 3 on education
(page 6), housing (page 11), law enforcement (page 12}, and other
federally funded programs {page 13) for addresses where complaints
should be filed riease note that other matenal tn these sections may




nat be relevant, fu. examrle. Federal law does not bar age disunmina-
tion 1 houstng U iless Tederal assistance 1s volved.

The chief law darnng discoimmination in federally-funded pragrams,
the Age Discrinination Act of 1975, covers services and benefits, but
nut employment. unless the activity 1s a CETA public service employ-
ment program. See page 10 for where to file complaints concerning
CETA programs.

The Department of Health and Human Services coordinates enforee-
ment of the Age Discnmination Act. IF you think you have been dis-
«riminated against by a program that gets some kind of Federal assis-

tance, but don’t know which agency to contact, wnte to the HHS head-

quarters address on page 32. You should also wnte to this address if
you believe your complaint has not been properly handled by ansther
agency

Mass transit facilities that get Federal funds may be required to
make provisions for the elderly and aliow then. cutrate fares during
nonpeak hours, I you think a mass transit project has failed o meet
these requirements. wite to

QOffice of Civil Rights

Urban Mass Transportation Administration
U.S. Department of Transportstion
Washington, DC 20590

Consumer Anasairs Officer

Federal Railroad Administration
L.S. Department of Transportation
Washington, DC 20590

it vou gre 18 vears uld or over and think you have been discrimi-
tated against an voting. see page 18

Handlicap
It architectural barsiers it vuur uwe of o badding constructed. Ni-
aanced, moedified, of leased with Federal funds teveept tor most private
4
)
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ressdences and multary facilities), or of a bulding 1n which there 1s a
Federal or federaliy-assisted activity, write to

Access America
Washington. DC 20201

Some butldings are exempt from providing for handicapped persons.
Federal contractors and programs that receive Federal financial assis-
tance are also required {o provide reasonable accommodation for handi-
capped persons, which 1n some cases may require removal of architec-
tural barners For complaints related to federally-aided programs, write
to HHS headquarters (see page 32). For complaints against contractors,
write to the appropnate regional office of the Department of Labor (see
page 335}

States must provide adequate and rearonzble access for handicapped
persons, 1n¢luding those in wheelchairs, across curbs built or replaced
after June 30 *976. {f a lack of curb-cuts limits your ability to cross at
a crosswalk, wate 1o

Office of Highway Safety

¥e wral Highway Administration
U.S. Department of Transportation
Washington, DC 20500

Federal law forbids discrimination oy.-nst handicapped persons by
any program receiving Federat money. (The 1978 amendments to the
Rehabilitation Act extended coverage of section 504 10 tnelude pro-
grams and activitics of Federal agencies.) The ageneies that enforce thus
law may have time limiis (usually 180 days afier the discnnunatory act)
on when complaiuts can be filed.

Public school systems must provide education to handicapped persons
comparable to that given io other students, and no edycational 1nstity-
nons recerving Federal funds may discriminate agamnst handicapped ner-
sOns tn employment or services.

These institutions must put handicapped students in classes with
other students unless 2 handicap is so severe that the person cantot be
educated adequately 1n such a setting. Tests and arther methods used to
evaluate and place handicapped students may not be racially or cultur-

£y
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ally discnrunatory If you think you or your handicapped child has
been discniminated aganst by an educational institution, wnie to.

Office for Specis! Education and Rehabilitative
Department of Education

Donohoe Bldg., 400 Sixth St. S.W.
Washington, DC 206024

f you think you have been discrirminated against in employment ar
services by federally-funded programs in housmgs law enforcement,
any othe; field, or by any program oi a State or Jocal government, see
pages 11-17 fur addresses for filing complaints. Please note that other
material in these sections may not be relevant, for example, Federal law
does not bar discnminat:ion agamnst h. ndicapped persons i housing un
less Federal assistance is involved.

The Department of Health and Human Services is responsible for
woordinating enfor.ement of the chief law barnng discrimination against
handicapped persons in federally-funded programs. If you think you
have been discnminated against by a program that gets some kind of
Federal asststance, but doi’t know which agency to contact. write to
the HEHS headquarters address on page 32. You should also write tu
this address if you believe your complaint has not been properly han-
dled by another agency.

If you think you have been discnminated against by a Federal agency
10 rying to get a job you can perform sat:sfactorily in spite of a handi-
cap, follow the Federal emplovee complaint procedure explained on
page 9. If you think you have been discriminated against by an em-
ployer holding a Federal contract v. trying to get such a job, wnte to
the appropriate reglonal office of the Department of Labor (see page
15). Complamts agamnst contractors should be filed within 180 days af-
ter the discriminatory act takes place. -

If you think you have been discriminated agdinst by a State employ-
ment of unemployment benefits office, or by a CETA program, an ap-
prenticeship program recogntzed by «he Depariment of Labor, or a
federally-funded job training center, write 10 the appropnu.e addresses
listed on page 10.

Mags transit facilitics that get Federal funds may be required to
make provisions for handicapped persons and ollow them .utrate fares
dunng nonpeak hours. If you think a mass transit project has faled to

2}




meet these requirements, write o the first Depanmem of Transporta-
tron address on page 21. . — — ——

If vou are densed service on an Amtrak train that runs between cities,
write 10 the second Department of Transportation address on page 21.

Yo may obtain a free pamphiet titled, *“Your Rights as a Disabled
Person.” by wnung

Handicapped

U.S, Department of Health and Finman Services
Washington, DC 20201

For more information on Federa: laws and programs affecting handi-
capped persons. write to obtzin “A Handbook on the Legal Rights of
Handicapped Persons.” It also covers laws of the District of Columbia.
Maryland. and Virgima and s avaifable from

Superintendent of Documents
U.S. Government Printing Office
Washington, BC 20402

Contact the Superintendent of Dacuments at the above address and
include the followang stock number, C40-000-00355-0,

Lack of citizenship

The Supreme Court has ruled that the Constitution protects, to some
extent, persons 1n thus country who are not U S, citizens from arbitrary
demials of their nghts. it has also ruled that, without a compelhing rea-
son, States may not deny public benefits. such as education or welfare
assistance. b permanent resident aliens. or restrict benefits only to those
ahens who have lived in the Umited States for a certain number of
years.

However. the laws tha( prohibit discritnination because Jf race. na-
tional ongin. or other characteristics do not cover lack of citizenslup. In
some cases. what 15 claimed 1o be diserimination against noncitizens 1s
merely a disguise for discrim:nation because of national origin and is
therefore covered under thess laws. Becausc lack of citizenship 1s not a

24




prohibited basis for discrimmation in the civil rights laws enforced by
Federal agencies it has frequently been necessary for noneitizens to
bring legal action to get their rights (see “Legal Action,” page 28).

Some federally-funded ptograms are available to noncitizens, and
some are not, depending on the statute govémIng their operations. Some
programs make distinctions between permanent resident ahiens and
others.

If you are ynformed that you cannot participate in or receive benefits
of a program that receives Federal funds because you are not a citizen,
write to the appropriate agency listed in chapter 3 to determine whether
the denial is legal. See the soctions on education (page 6)s State employ-
ment services and unemployment benefits offices, CETA programs, ap-
prenticeship programs recognized by the Department of Labor, and
federally-funded job training centers (page 10) housing (page 11}, law
enforcement {page 12), and other federally-funded programs {(page 13}
for agency addresses. Please note that other material in these sections
may not be relevant.
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5. Special Circumstances .

American indians

If you are discriminated against because you are an Amenan Indran
or an Alaskan nzative, you should file 2 complaint with the appropnate
agency hsied in chapter 3 of this booklei In addiion, you should wnte
to

Office of Indian Rights
Ciwvi! Rights Division
tU.S. Department of Justice
Washington, DC 20530
For a more detmied explanation of your nghis as a pative Amencan,
wnite 10 obtan a (ree copy of American Indran Coid Rights Handbook
It 1» available from

Publications Warchouse

U.S. Commission on Civil Rights
621 North Payne St.
Alexandria, VA 22314

Institutionalized persons
If you do not recerve treatment of are otherwise deprived of your

nghis while involunaridy confined te a norpenal wstitution. weite to
the Jusiice Department address on page 7

Military personnef

I you are wr the US Navy and have a disennnnation complaint
about some aspect Gl mifitary life, o Jhould be handied through the
chain of command

3.




il you are w the U'S Aruy or Marine Corps, discrimination eom-
plants are handled through the chain of command and thspector gen-
¢ral channels.

If you are 1 the US. Awr Force, a discnimunation complaint should
first be taken up with your supervisor or commauder. If 1t 1s not re-
sulved to your satisfaction, you should contact the equal opportunity
aud rreatment officer of the nonconimisstoned officer at your wing ot
base soctal actions office.

If you 4re¢ 1n any branzh of the service and are discriminated agamst
(n off-base housing, cortact your post pr base housing referral office. If
the discrtminatory act tuok place tn the United States, you should also
file 4 complant with HUD (see page 11)




6. More Help

Discrimination law guides

Stngle coples of 4 Compriation of Federal Law< and Executwe Or-
ders for Nondiscrimination and Equal Opporturity Programs may be
obtawned free from

U.S. General Accounting Qffice
Distribution Section, Room 1518
441 G St., NW.

Washington, DC 20548

Include the order number (HRD-78-138) and dat> of publication {Au-
gust 2, 1978).

Single copres of A Gude to Federal [aws and Regulations Prohibit-
ing Sex Discrimination are available free from

Publications Warehouse

U.S. Commission on Civil Rights
621 North Payne St.
Alexandria, Va. 22314

Legal action

It may be necessary to bring a legal suit to enforce your rights.
Brown v Board of Education, which resulted in the Supreme Coun's
1954 jandmark school desegregation decision, was based on a charga
that segregated schools violated the 14th amendment of the Constitu-
tion Cases have also been brought against Federal agencies for failing
to enforce civil rights laws adequately.

However. if an adminstrative procedure has been set un to deal with
a particular problem. such as employment discrimination. courts may
require that process to be exhausted before a case can be filed. In some
civib rights cases. attorney's fees are awarded o the side that wins.

28
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For legal assistance, yOu may contact your iocal legal awd society or
bar association, or private groups, such as the American Civif Liberties
Union, the National Association for the Advancement of Colored Peo-
ple, the Mexican American l.egal Defense and Education Fund, the

National Organtzation for Women, and the Disability Rights Center.

29
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7. Agency Regional and Local -~
Offices

Muany Federal agencies dnade the Zastes into the following areas to be
served by regronal offices

Region ¥ Connecticut, Mame, Maswsachusetts,
New Hampshir. Rhode lsland, Vermant

Region 11 New Jersey, New York, Puerto Rico,
virgm [slands

Region [I{  Delaware. Distnct of Columbia,
Maryland. Pennsyilvanma, Virginta,
West Virginia

Region IV Alabamu. Flonda. Georgla. Kentudby.
Musisapp. North Carohna. South
Carohna. Tennessee

Region V llinots. Indiana. Michigan, Mumenota,
Ohiv. Wisconsin

Region VI Arkansas, Lowsiana, New Meweo,
Ohlahoma. Texac

Region Vil  lowa. Kamas. Missourl. Nebravka

Region VI  Colorade., Montana. North Dakata. South
Dakota. Utab, Wyoming

Region iX Anzona. Cahfornta, Hawan. Nevada,
Amencan Samoa. Guam. Trua Termion
ot the Paafic Wlands, Wake Iland

Region X Alasha. idaho, Oregon. Washimgion

Community Services Administration

Se¢ above for which region your State v Address complansty to
{{untan Rights Chief. Commumty Services Aansnistrabion

Region | Johnn B Kennedy Federal Bldg . Room

HE
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£-432, Boston, MA 02203

Region [} 26 Federal Plaza. 32nd Floor, Neéw
York, NY 10007

Region [I]  Gateway Bldg . 3535 Marke: 51..
Phitadelphia, PA 19104

Region 1V 101 Manetta St. NW, Atlanta, Ga 30302

Region ¥ 0 South Wacker Dnve, 24th Floor.
Chieago. IL 60606

Region VI 1200 Main Tower, M-100, Dallas, TX 75202

Region VII 911 Walnut St. l6th Floor, Kansas
Cuy, MO 64106

Region VIIT 1981 Stout St. 12th Floor, Denver, CO %0294

Region [X 450 Galden Gate Ave, Box 35008, San
Franuisco. CA 94102

Region X Arcade Plaza Bldg. 1321 Second Ave,
Seatile, WA oR10t

Department of Education

Sae page 30 for region your State 15 1n Address complaints to Office
for Civl Rights. U'S Department of Education

Region [ 104 Federal St. 14th Floor. Boston.
MA 02110
Region 11 26 Federal Plaza. 33rd Floor, New York,
NY 10007
Region 111 3438 Market St, P O. Box 13716,
Philadelphia. PA 19101
Region IV b0t Manietta St, 27th Floor. Atlanta, GA
0123
Region ¥ 00 South Waeker Dr. Chicago. 11 60606
Regtion VI 200 Mam Tower Bldg. Rm 1930,
Dallas., TX 75202
Region Vi) 1156 Grand Ave, Kansas 2ity, MO 64106
1t
33




Region VI1il
Region 1X

Region X

HEADQUARTERS

1961 Stout 5t, Rm. 1185, Denver, CO  80294.

1275 Market St., 14th Floor, San
Franeisco, CA 94103

Arcade Plaza Bldg., 1321 Second Ave,
Seattle, WA 98101

Switzer Bldg., 330 C St, SW,
Washmgton, DC 20201

Department of Health and Human Services

See page 30 for which region your State 1s in, Address complamts to:
Offiee for Civil Rights, U.S. Department of Health and Human

Services

Region 1

Region 11
Region 111
Region 1V

Region V
Region VI
Region VII

Region VII1
Region IX

Region X

HEADQUARTERS

John F. Kennedy Federal Bldg.,
Boston, MA 02203

26 Federal Plaza, Room 3835, New York,
NY 10007

Gateway Bldg., 3535 Market St.,
Philadelphia, PA 19104

101 Maretta Tower Bidg., Atlanta, GA
30323

300 South Wacker Drnive, Chicago, IL 60606
1200 Mam Tower Bldg., Dallas, TX 75202

601 East 12th St., Kansas City, MO
64106

1961 Stout St., Denver, CO 30294

Federal Office Bldg., Unned Nations
Plaza, San Francisco, CA 94102
Arcade Plaza Bldg., 1321 Second Ave,
Scattle, WA 938101

Office for Civil Rights, U.S. Department
of Health and Human Services,
Washington. D.C. 20201

:;.[




Development

Department of Housing and Urban

See page 30 for which regwon your State 15 tn. Write to the office in
your State, Or to the nearest one, if there are more than one. If there is
no office in your State, write to the nearest one in your region. Address
vomplaints to. Fair Housing and Equal Opportunity, U.S. Department
of Housing and Urban Development.

Region 1

Region II

Region II1

Region IV

999 Asylum Ave., One Finan..d Plaza,
Hartford, CT 06103

Bulfinch Bldg., 15 New Chardon St.,
Boston, MA 02114

800 John F. Kennedy Federal Bldg..
Boston, MA 02203

Mew Federal Bldg., 275 Chestnut St.
Manchester, NH 03101

The Parkade Bldg. 519 Fe. sral St.,
Camden, NJ 08103

Gateway Bldg. No. 1, Raymnond Plaza,
Newark, NJ 07102

Grant Bldg. 560 Man St.. Buffaio,

NY 14202

666 Fifth Ave., New York, NY 10019
26 Federal Plaza, Room 3541, New York,
NY 10007

New Pan Am Bldg, 255 Ponce de Leon
Ave, Hatc Rey, PR 00913

1875 Connecticut Ave., N.W., Washington,
D.C. 20000

Two Hopkins Plaza, Balumore, MD 21201
Curtis Bldg.. Room 892, 625 Walnut St.,
Philadelphia, PA 19106

Two Allegheny Center, Room 1100,
Pitisburgh, PA 15212

701 East Franklin St. Richmond,

YA 23219

Daniel Bldg, 13 South 20th St,

KK




Region V

Reginn V]

Birmuingham, AL 35233

Peninsular Plazs, 661 Riverside Ave.,
Jacksonville, FL 32204

230 Peachtres St. NW, Atlanta, GA 30303
Room 211, Pershing Point Plaza. 1371
Peachtree St., NE, Atlanta, GA 30309

60t South Floyd St.. Leouisville,

KY 0201

161 C Third Floor, Jackson Mall,

Jackson, MS 39213

2309 West Cone Blvd., Northwest Plaza,
Greensboro, NC 27408

1801 Main St., Jefferfin 3quare,

Columbia, SC 29202

One Northshore Bldg., 1111 Northshore Dr,
Knoxville, TN 37919

17 Nortk Dearborn 5t., Chicago.

I 60602

300 South Wacker Drive, Chicago.

IL 60606

Willowbrook 5 Bldg., 4720 Kingsway Drive,
Room 301, Indianapolis, IND 46205
MeNamara Federal Bldg., 177 Michigan Ave,
Detroit. MI 48226

Griggs-Midway Bldg.. 1821 University
Ave., St. Paul, MN 355104

60 East Main St. Columbus, OH 43215
744 North Fourth Si.. Milwaukee, WI
53203

One Union National Plaza, Suite 1400,
Little Rock. AR 72001

Plaza Tower, 100! Howard Ave., New
Orleans, LA 70113

301 North Hudson St., Oklahoma City.
OK 1310

2001 Bryan Tower, Fourth Floor. Dallas.
X 75201

11 Commerce St., Dallas, TX 75242
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Region YH

Region VIl
Region IX

Region X

HEADQUARTERS

Kallison Bldg., 410 South Main Ave,
San Antomo, TX 78285

Two Gateway Center. Fourth and State
Sts.. Kansas City, KS 66101

91 walnut St, Kansas City, MO 64106
210 Morth 12th St, St. Louis, MO

63101

Univac Bldg., 7100 West Center Road.
Omezha, NE 68106

1405 Curtis St., Denver, CO 80202

2500 Wilshure Blvd.. Los Ang-les, CA
90057

One Embarcadero Cntr, Suite 1600, San
Francisco, CA 94111

450 Golden Gate Ave.. PO Box 36003
San Francisco, CA 94102

334 West Fifth Ave, Anchorage, AK

93301

520 SW Sixth Ave, Portland, OR 97204
Ar..de Plaza Bldg., 1321 Second Ave.,
Seattle, WA 58101

Fair Housing and Equal Opportunity,

UJ.S. Department of Housing and

Urban Development, Washington, DU 20410

Deve.tment of Labor

See page 0 for which region your State i 10 Address complaints
vomverming Federal contractors (page 9) 10 Assistant Regional Admims-
trator for OFCCP/ESA. U.S. Department of Labor,

Address complamts concerming State employment servaces, unempluy
ment benefits offices. and CETA programs (page 10} to. Regional Ad-
muistrator, Employinent and Tramming Admmstraton, U S. Depart-

ment of Labor

Region |

John F Kennedy Federal Bldg. Rm 16i2-C,
Boston. MA 02207




Region I
Region 1J1
Region IV
Region V
Region Vi
Region VIl
Region VIII
Region X
Region X

HEADQUARTERS

1515 Broadway, Rm 3713, New York,
NY 10036

Gateway Bldg., Rm 15430,
3535 Market St. Philadelphia, PA {9104

1371 Peachtree St. NE, Rm 729,
Atlanta, GA 30309

230 South Dearborn St.. Sexth Fioor,
Chicago, 1L 60604

555 Gnffin Square Bldg, ~— 116,
Dallas. TX 75202

91t Walnut St, Rm. 2000
Kansas City, MO 64166

1961 Stout St.. Rm. 1412,
Denver. CO 80294

450 Golden Gate Ave, Rm 11415
San Francisco, CA 94102

909 Furst Ave.. Rmm 1021,
Seattle, WA 93174

For Federal contractors:  Office

of Federal Contract Comphance
Programs. Employment Standards
Admunistration, U S, Department of
 abor, Washtugton, DC 20210

For Staie employment services,
unemployment benefits offices. nd
CETA programs. Employment and
Framing Administration, US Department
of Labor, Washing on, DC 20210

Environmental Protection Agency

Ser page 0 for which region your State 15 10 Address complamts to

Office of Ol Reghts Environmental Protection Agency

ih
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Region | John F Kennedy Federal Bldg.
Boston, MA 02203

Region I1 26 Federal Plaza, New York,
NY 10007

Regior III  Curtis Bldg. 625 Walnut St.
Philadelphia, PA 19106

Region 1V 345 Courtland St NE, Atlanta,
GA 30308

Region V 230 South Dearborn St.. Chicego.
IL 60604

Region VI 1201 Elm St. Dallas, TX 75270
Region VII 324 East 11th 5t., Kansas Cuy.

MO 64106

Region VII1 1860 Lincoin St., Denver, CO
80203

Region IX 215 Fremont St.. San Francisco,
CA 94105

Region X 1200 Sixth Ave., 12th Floor.
Scattie. WA 931¢1

Equal Employment Opportunily Commission

Write to the nearest office (Lsted betow tn order by State). Address
womplaints to. Equel Employment Opportunity Commission,

2121 Esghth Ave. North, Birmingham, AL 34203

201 North Central Ave., Smte 1450, Phoenix, AZ 85073
T00 West Capitol, Little Rock, AR 72201

1303 P Se.. Suite 103, Fresno, CA 93721

1255 Wilshure Blvd , Ninth Floor, Los Angeles A 90050
1515 Clay St.. Oakland, CA 94612

880 Front St. San Dhego. CA 92101

1390 Market St, Swuite 325, San Francisco, CA 94102

84 West Santa Clara. San Jose, CA 95113

1531 Stont St, 6th Flooar, DPenver, CO 80202
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1717 H St N.W., Suite 402, Washington, DC 20006
DuPont Plaza Center, Suite 414, 300 Biscayne Boulevard Way, Miam,
FL 3331

100 Twiggs 5t., Tampa, FL 33602

73 Piedmont Ave. NE, Atlanta, GA 30303

536 So «th Clark St., Rm. 234, Chicago, [1 60605

46 East Ohio St., Rm 456, Indianapolis. IN 46204

601 West Broadway, Rm. 105, Louisville, KY 40002

600 South St.. New Orleans, LA 70130

T west 401h St., Surte 210, Balumore, MD 21211

150 Canseway St., Suite 100G, Boston, MA 02114

First Natiorsal Bldg.. Suite 500, 660 Woodward Ave.. Detroit. M1 48226
12 South Sixth St.. Minncapolis, MN 55402

200 East Pascagonla St., Sumite 500, Jack-on, MS 39201
1150 Grand, First Fle w, Kansas City, O 64106

1601 Olve St.. St. Lous, MO 63103

505 Marquette NW, Suite 1515, Albuquerque. NM 87101
744 Broad 5t.. Rm. 502, Newark, NJ 07]02

One West Genesee St., Rm. 320, Buffalo, NY 14202

S0 Church St., Rm. 1301, New York, NY 10007

403 Nortk Tyron 5t., Second Floor, Charlotte, NC 28202
234 West Market Rm. 132, Greensbore, NC 27402

414 Fayetteville St., Raleigh, NC 27608

550 Main St., Rm. 7019. Cincinnati, OH 45202

1365 Ontario St.. Rm. 602, Cleveland, OH 44114

200 West 2nd 5t., Dayton, OH 45402

50 Pennt P!~ Suite 1430, Oklahoma City, OK 73118
127 North Fedrth St., Suite 200, Philadelptia, PA 10106
1000 Liberty Av., Rin. 2038A, Piusburgh, PA 15222

7 Nerth Laurens St. Greenville, SC 29602

1407 Umon Ave., Suite 502, Memphis, TN 38104

404 James Robertson Parkway. Suite 1822, Nashville, TN 37219
212 North St. Paul, Sixth Floor, Dallas, TX 75201

2211 East Mussourt. Rin. E-235, El Paso, TX 79603

2320 LaBranch, Rm 1101, Houston, TX 77004

727 East Liurango, Suie B-601, San Antome, TX 78206
215 East Plume St, Norfolk, VA 23510

400 Morth Eighth St.. Rm 6213, Richmaond. VA 23219
710 Second Ave . Seattle, WA IR104

A8
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142 North Water St, Rm 612, Milwaukes, W] 53202

EEOC will also open offices in a number of other cities dunng 1980.
Check phone listings to see if they have been set up, or wiie to EEOC
headquarters for information.

HEADQUARTERS Equal Employment Opportunity Commission,
Washmgton, DC 20506
Federal Deposit Insurance Corporation
See the st below  determine which FDIC office covers your State.
Address complanits v Regional Director, Federal Deposit Insurance

Corperation

Alabama, Flondy, Georgia 233 Peachiree St NE. Suite 2400, Atlanta,
GA 30303

Alaska. Arizona, California, Guam, Hawan, Idaho, Nevada, Oregon.
Ctah, Washington 44 Montgomery St Suite 3600, San Francisco, CA
94§04

Arkansas, Loutsiana, Mesissippt, Tennessee One Commieree $q, Suite
1800, Memphis, T™ IR103

Colurado, New Mexio, Oklahoma, Texas 350 North St Paul St Suite
2003, Dallas. TX 75201

Connecticer, Mane, Massachusetts, New Hampshire, Rhiade Foland,
Yermont 6 State St I7th Floor, Boston, MA 02109

Delaware, Maryland, Pennsylvania Five Penn Center Plaza, Swate 2904,
Philadelphia, PA 19103

Dastriy of Cotumbia, Nesth Carolina. South Caroling, Yiegima 707
Fast Matn St, Swite 2000, Richmond, YA 23218

Winon, Indna 6116 sears Tower Chicago, 1T 60606

o)
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Iowa, Nebraska. 1700 Farnam St.. Suite 1200, Omaha. NE 68102

Kansas, Missounn 2345 Grand Ave, Suite 15060, Kansas City, MO
64 108

Kentucky, Ohio, West Virginia. One Nationwide Plaza, Suite 2600,
Columbus, OH 43215

Michigan, Wisconsin One South Pinckney St., Rm. 813, Madison, WI
537103

Minnesota, Montana, North Dakota, Sou * Dakota, Wyomng: 730
Second Ave. South. Sunte 266, Minneapolis, MN 55402

New Jersey, New York, Puertio Riro, Virgin Isiands: 345 Park Ave..
21st Floor, New York, NY 10¢22

HEADQUARTERS Office of Consmner Affairs and Civtl Raghts,
Federal Depostt Insurance Corporation. Washington, DC 20429

Federal Home Loan Bank Board

See the list below to determine which bank covers your State Ad-
dress complaints to Supervisory Agent, Federal Home Loan Bank of
(c1ty hsted at left)

Atiantr Alabama, Distriet of Columma, Flonda,
Georgia, Maryland, North Carolina,
South Carolina, Virginna. 260
Peachtree St NW_ 10th Floor,
Atlanta, GA 30303

Boston Connecticut, Maine, Massachusetts,
New Hampshire, Rhode Istand,
Vermont- One Federal St., 30th
Floot. Boston, MA, 02110

Chicago tihnots, Wisconsin 111 East Wacker
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Cincinnati

Des Moines

Indianapoiis

Little Rock

New York

Pittsburgh

San Francisco

Seattle

Topeka

Dr., Chscago, [L 60601

Kentucky. Ohto, Tennessee: 2700
DuBois Tower. Cincinnati, OH 45202

lowa, Minnesota, Missouri, North
Dakota, South Dakota: 907 Walnut
St, Des Motnes, IA 50309

Indiana, Michigan: 2950 Indiana Tower,
Indianapolis. IN 46204

Arkansas, Lousiana, Mississippi, New
Mexico, Texas: 1350 Tower Bldg.,
Little Rock, AR 72201

New Jersey, New York. Puerto Rico,
Virgin Islands: One World Trade
Cntr., Floor 103, New York, NY 10048

Delaware, Pennsylvama, West
Virgima: 11 Stanwix St.. Fourth
Floor, Gateway Cntr, Pittsburgh,
PA 15222

Anizona, Califorma, Nevada
600 Cahforma S¢, Rm 310,
San Francisco, CA 941038

Alaska, Guam. Hawan, Idahc, Montana,
Oregon. U'tah, Washington, Wyoming. 600
Stewart St, Seattle. WA 98101

Colotado. Kansas, Nebraska,
Oklahoma P O Box 828, Topeha,
KS 66601

4




HEADQUARTERS  Department of Comsumer Covil Rights,
Office of Examinauons and Supervison,
Federal Home Loan Bank Board,
Washington, D.C 20552

Federal Trade Commission

See the st below o determisie which FTC office covers your State
Complamts from the Washmgion. D C | meiropolitan area and Puctto
Ricu should be sent 1o the address on page 6 Address complants o
Equal Credn Opportumty. Federal Trade Commisaion

Alabama, Flonda, Georgia. Misatssippt, North Carolina, South
Carchna, Tennessee, Virgma (excepr metropolitan DC area) 1718
Peachtice St NW, Suue 1000, Atacta. GA I0MW

Alasha, Hdaho, Oregon, Washmgion 915 Second Ave, 28th Floor,
Seattle, WA 98174

Arnroma, Caltformia (southerny 11000 Wilshire Bhd . Room 13209, Los
Angeles, CA 9024

Arkamas, Loumiana. New Menico, Oldahoma, Tewas 2K Bryan %1,
Suite 2665, Datlas, TX 75201

Cahforma (northern), Hawan, Noevada 450 Golden Gate Ave Box
36005, San Francisco, CA 94102

Colorado, Kansas, Montana, Nebrasha, North Dakota, South Bakota,
Utah, Wyomimg 1405 Curtis St, Sunte 2900 Denver, CO 80202

Connecucnt. Mame, Masachusetts, New Hampshire, Rhode Island.
Vesmont {301 Analex Bldg , 130 Causeway 5, Boston, MA 02114

Delaware, Marvland (exeept metropobian PC arca), Micligan, New
York (weat of Rochester) Oluo, Pennsylvatuz, West Vieganen 118 St
Clasr Ave, Snte SO0, Cleveland, OH 44114

Ithoos, ndena, lowa, Keptucky, Minnesotn, Massour, Wi onane 55
L ask Monroce S50 Ske BT Clucago, 11 60603

4.
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New Jersey, Mew York teast of Rochester) 2243-EB Federal Bldg.,
New York, NY 10007

Internal Revenue Service

Write to the nearest office (hsted below 1n order by State). Address
complainty ty. Chief of Exempt Organizations Division, [nternal Reve-
nue Service

P.O. Box 2350, Los Angeles, CA 90053

450 Golden Gate Ave., San Francisco, CA 94102

P.O. Box 35045, Jacksonwille, FL 32202

P.O. Box 632, Atlant: GA 30301

P.O. Box 1193, Chieago, IL 60690

P.O. Box 13163, Room 508, Baltimore, MD 21203

P.O. Box 9081, JFK Post Office, Boston, MA 02203

477 Michigan Ave, Det. t, MI 48232

P O. Box 3556, St. Paul, MN 55165

P.O. Box 1123, St. Louis. MO 63188

P.O. Box 260, Newark, NJ 07102

G PO Box 1680, Brooklyn. NY 11202

P O. Box 3200, Chureh Street Statien, New York, NY 10008
P O. Box 476. Cincinnaty, OH 45201

P O. Box 99182, Cleveland, OH 44199

P.O. Box 12821, Philzdelphna, PA 19106

P O. Box 2135, Austin, TX 78767

1100 Commerce, Mail Code 408, Dallas, Th 75242

915 Second Ave.. Room 2498, Seattle, WA 98174
HEADQUARTERS Lxempt Orgamzatiors Divistons [nternal Reve-
nue Service, US Department of the Treasury, Washington, DC 20224

National Credit Union Administration

See the hst helow to determine which NCUA office covers your State
Write 1o the oifice for the place where the credit vmon 15, not where
yoid are Address complaints to Natonal Credit Union Admimstration

cJiy




Region 1

Region i

Region 11

Region IV

Regon V

Region V!

HEADQUARTERS

Connecticut, Maine, Massachusetts,

New Hampshire, New Jersey, New York,
Puerto Rico, Rhode Island, Vermont, Virgin
Islands: State Street-South Bldg.

Rm. 3E, 1776 Heritage Dr, Boston,

MA 02171

Delaware. District of Columbia, Maryland,
Pennsylvania, Virginia, West

Virgimia. 228 Walnut St.,

Box 926. Harrisburg, PA 17108

Alabama, Arkansas, Florida, Georgia,
Kentucky, Loutsiana, Mississippi,
North Carchna, South Carolina.
Tennessee: 1365 Peachtree Si. N.E.,
Suite 500, Atlanta, GA 30309

1ilnos, Indiana, Iowa, Michigan,
Minncsota, Missouri, Nebraska, North
Dakota. Ohio, South Dakota,
Wisconsin: 234 North Summit

St. Rm. 704, Toledo, OH 43604

Arnzona, Colorado, ldaho, Kansas,
Montana, Nevada, New Mexico,
Oklzhoma, Texas, Utah, Wyoming, 515
Congress Ave., Swite 1400, Austin, TX
78701

Alaska, California, Gaum, Hawail
Oregon. Washingion: Two Embarcadere Cnir.,
Suite 1330, San Francisco, CA 94111

Consumer Affairs Office, National Credit
Umien Admimisiration. Washington, DC
20456

%
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Office of the Comptroliler of the Currency

See the list beluw to determune wh.ch national bank regton cuvers
your State Address complaints to  Adminsstrator, First {or Second,
Third. etc ) National Bank Region. Consumer Complamt Department.

First Region

Second Region

Third Region

Fourth Region

Fifth Region

Sixth Region

Seventh Reglon

Eighth Region

Ninth Region

Connecticut, Mame, Massachusetts, Mew
Hampshire, Rhode Island. Vermont: Three
Center Plaza, Suite P-400. Boston, MA
02108

New Jersey, Mew York, Puerto Rico.
virgin Islands: 1211 Avenue of the
Amencas, Suite 4250, New York. NY (0036

Pennsylvania. Three Parkway.
Suite 1800, Philadelphia, PA 19102

Indiana. Kentucky, Ohior One Eneview
Plaza. Cleveland, OH 44114

Delaware, District of Columbia, Maryland.
North Carolina, Virgima, West Virginia.
F&M Center. Suite 21-51, Richmond,

VA 23277

Flonda. Georga, South Carolina  Peachtree
Cain Tower. 229 Peachtree St ME,
Smite 2700. Atlanta, GA 30303

ilinots, Michigan: Secars Tower, 233
South Wacker Dr. Suite 5750, Chicago.
IL 60606

Alubama, Arkansas, Lowsiana, Mississippt
Tennesser 165 Madison Ave, Rm. 800,
Memphis, TN 38103

Mimnesota, Morth Dakota. South
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Tenth Region

Eleventh Region

Twelfth Region

Thirteenth Region

Fourteenth Region

HEADQUARTERS

Dakota, Wisconsin: 800 Marquette Ave,,
1100 Midwest Plaza, East Bldg.,
Minneapolis, MN 55402

lowa, Kaunsas, Missouri, Nebraska: 911
Main St., Suite 2616, Kansas City,
MO 64105

Oklahoma, Texas: 1201 El St., Suite
3800, Dalas, TX 75270

Anzona, Colorado, New Mexico, Utah,
Wyoming: 1405 Curtis St.. Denver,
CO 380202

Alaska, 1daho, Montana, Oregon,
Washington: 707 SW Washington St.,
Rm. 900, Portland, OR 97205

California, Hawaii. Nevada: One
Market Plaza, Stevart Street Tower,
Suite 2101, San Francisco, CA 94105

Consumer Affairs Division, Office of
the Compiroller of the Currency,
Washirgton, DC 20219

U.s. Commission on Civil Rights

See page 30 for which region your Srate is in, Address complaints to:
Regiwonal Director, U.S. Commussion on Civil Rights.

Region I

Region II

55 Summer St.. 8th Floor, Boston,
Ma 02110

26 Federal Plaza, Room 1639, New York,
NY 10007
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Region 111

Region IV

Region V

Region V1

Region VII

Region VIII

Region IX

Region X

HEADQUARTERS

2120 L St. NW., Room 510. Washington,
DC 20037

Citizens Trust Bank Bldg. Room 1362,
75 Piedmont Ave., NE, Atlanta, GA
30303

230 South Dearborn St.. 32nd Floor,
Chicago, IL 60604

Heritage Plaza, 418 South Main. San
Antonio, TX 78204

Old Federal Office Bldg., Room 3103,
911 Walnut St.. Kansas City, MO 64106

Brooks Towers, Suite 2235, 1020
Fifteenth St., Denver, CO 80202

3660 Wilshure Bldg., Suite 810,
Los Angelss, CA 90019

915 Second Ave. Room 2852, Seattle,
WA 98174

Complatnt Referral
U.S. Commission on Civil Rights
Wwashington. DC 20425

United States Attorneys

Wnte to the nearest office in your State or terntory Address com-
plants to- United States Attorney.

Alabama

1800 Bifth Ave. North. Rm 200,
Birmingham. AL 35203

15 Lee St.. Rm. 302,
Montgomery. AL 36104
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Alasks

Arizons

Arkansas

California

Cans! Zoae

Colorado

Conaecticut

113 St. Joseph St.. Rm 311, Mobule,
AL 360602

701 C St., Rm. C-252, Mail Box 9
anchorage, AKX 99513

101 {2th Ave., Rm. 310, Fawrbanks,
AK 99701

230 North First Ave, Rm. 5000,
Phoenia, AZ 85025

La Placida vilizge, Acapulen Bldg., Third
Floor, 120 West Broadway., Tueson,

AZ 85702

LS Post Olfice «nd Courthouse, Sixth
and Rogers, Fort Smuth, AR 72901
600 West Capitol, Rm. 327, Little Ruck,
AR 72203

1130 O $t. Rm. 5311, Fresno, CA
93721

312 North Spring St., Rm. 1306, Los
Angeles. CA 90012

650 Capitol Mall, Rm. 2058, Sacramento,
CA 95814

940 Front St.. Rm. 5-N-19. San Diego.
CA 92189

450 Golden Gate Ave. Rm. 16201. San
Francisco, CA 94102

111 West St. John's St., Swite 602, San
Jose. CA 95112

PSC Box 2990, APO Miamm, FL 34002
1961 Stout 5t R C-330, Dene-,

CO 807294

P Q. Box 3566, Grand Junetion. CO 81502

450 Mam St.. Rm. 250, Hartford, CT

43
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Delaware

District of
Columbia

7
Florlft

1 ;eorgia

Guam

$Hawali

06103
270° Orange St, Rm 210, New Hawen. CT
06510

344 King St, Rm. 5001, Wilmiagten.
DE 19801

US. Courthouse. Rm 3600-E. Thard and
Constitution Ave. NW, Washmgton,
DC 20001

294 E. Broward Blvd., Rm. 202-B, Fort
Lauderdale, FL 33301

311 West Monroe St, Rm 409, Jacksonvlle,
FL 32201

14 NE First Ave, Rm 300, Miami. FL

kX3 K]

80 North Hughey Ave. Orlando, FL 12801
100 North Palafox St, Rm. 310, -
Pensacola, FL 12501

110 Park Ave, Rm 221, Taillahassee. FL
“2301

611 Flonda Ave. Rm 405, Tampa. FL
33601

56 Forsyth 5t NW, Rm 428. Atlanta. GA
10303

U'S Courthouse, Rm 311, Eyghth and
Telfasr St., Augusta, GA 30503

Old Post Office Bldg., Rm. 303, Mulberry
and Third Sts, Macon, GA 31202

125 Buill 5t. Rm 237, Savannah. GA
3402

Pacific Neo Bldg . Rm 502- A, Agana, GU
26915

00 Ala Moana Blvd, Rm C-242, Box 50151,
Hone shee HI 96350
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idato

Hhinos

induana

fowa

Kanvis

Kentucky
O

SE0 MWeest 7ot S Rme 6U2 Box 037, Bopa,
D ®3724

28 South DPearbern St Rm 15X South,
Chreage, 1L 60603

201 North Vermlion, Rm 202, Danville,
IL 61432

750 Misournc Ave Rmo 3300 Bast S5t Lous,
I 2202

1wy NE Monroe st R 271, Peora,

Il sl601

600 East Monroe St Rm 312, Sprugfield,
IE 62705

UK Souwsh Haeoson ¢, Rm 220, Pon
Wayne, [N d602

507 State St, Rm 32, Hommond IN 36320
46 East Ohoo 81, R 274 Indhanapols,

BN 36204

204 South M st 0 Rmo 332 sonth Beed,
IN O denhi

e st St SE, Rm 2250 Cadar Rapads.
A 1]

122 U'S Coutthose, Last First apd Walnat
St Des Momes, 1A 80309

Us Post Office and Courthouse, R 327,
Sioux iy, A 511

236 Federal Bldg . Watcrloo, 1A

AR

A2 North Seventh s R 1450 Boonas
City, KY b6t

L4 Quiney s, Rm 1859 Topeba, K>
tehbx 3

201 Sorth Market R 06, W hsta,
KS nfMy

20 lederal Bidg . Pimestone amd Hae




Lonisiana

Maine

Maryland

Massachusetts

Michigan

Minnesota

Missrssipp

Ste Leamgton, KY 40507
61 West Broadway, Rm 211 [ omswille,
KY 40202

707 Flonda S1, Rm 130, Baton Rouge.
LA 70801

500 Camp St, New Orleans. LA 70130
SO0 Fannmn St, Rm 3812, Shreveport,
LA 710}

2152 Harlow %1, Rm 32}, Bangor, ME
(4™

156 Federal 5t, Rm 107, Portland,
ME 8112

101 West Lambard St Fighth Floor,
Baltimore. MDD 21204

507 John W MeCormack Post Office and
Courthouse, Boston, MA 02109
436 Dwight St Springfield. A 01103

1000 Washingion » . Ren 204 Bay Ciy,
M1 40707

2 West Lafavette, Rmo 817, Dietrou,
MIE 48226

600 Church St, Rin il Fhw, M)
JUA0%

1O Michigan Ave NW, Rm S34 Gradd
Rapids, M1 49503

110 South Founthr S, Rm 596,
Manncapohs, MN 55404

ith North Robert St Ry 6758 Sr Paul,
MN8N

£ S Poar ilice and Courthouse, Rmo 324,
Capitol and West M., Jackson, MY 59208
i West Lachson Ave, R 255, Owdord.
MY INARSS
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Missouri

Montana

Nebraska

“evada

New Hampshire

New Jersey

~New Mexico

New York

811 Grand Ave, Rm 549, Kamsas City,
MO 64106

1114 Market $t. Rm 414, St Lous,
MO 63101

870 Boonwillte St, Rm. 227, Spnngficld.
MO 65801

26th $1 and Third Ave North, Bilhings,
MT 5910)
400 North Mamm. Rm. 173, Butte. MT 59701

100 Centennjal Mall North, Rm 530,
Lincoln. NE 68508

215 North 17th St., Rm 3000, Omaha,
NE 68101

300 Las Vegas Bivd. South, Rm 4-523, Las
Vegas, NY 89101
300 Booth St, Rm. 5011, Reno, NV 89509

55 Pleasant St.. Rm 411, Concord, NH
03301

401 Market St, Rm 330, Camden, NJ
03101

970 Broad St.. Rm 502. Newark. NJ
07102

402 East State St, Rm. 251G, Trenton.
NJ 08607

500 Gold Ave, SW, Rm 12020, Albuguerque,
NM 37103

445 Broadway, Rm 411, Albany, NY 12207
225 Cadman Plaza East, Brooklyn.

NY 1120
502 US Courthouse. Court and Franklin
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~orth Carelina

North Dakota

North Mariana
islands

Ohhio

Sts.. Buffale, NY 14202

One Street Andrews Pléza, New York,
NY 10007

{00 State St, Rm. 233, Rochester, NY
14614

100 South Clinton St.. Rm. 369, Syracuse,
NY 13201

Post Office Bldg.. Rm. 310, Ous St.,
Asheville, NC 28802

40t West Trade St.. Rm. 251, Charlotte,
NC 282310

324 West Market $t.. Rm. 326, Greensboro,
NC 27402

310 New Bern Ave., Rm. 874, Raleigh,

NC 27611

470 U.S. Posi Office and Courthouse,
Third and Rosser Ave., Bismarck, ND
58501

655 First Ave North, Rm 219, Fargo,
ND 538108

same 45 Guam

722 US Post Office and Courthouse, Fifth
and Walput Sts. Cincinnatu, OH

45202

215 Supenor Ave. NE., Rm. 400, Cleveland,
OH 44114

85 Marcom Bivd. Rm. 200, Columbus,
OH 43215

200 West Second St, Rm 802, Dayton,
OH 45402

1704 Spielbusch Ave. Rm 307, Tolede.
OH 43624
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Qllahoma

Oregon

Pennsylvania

fuerta Rico

Rhode Istand

Sously Carolina

Fifth and Okmulgee Sts. Rm 333,
Muskogee, OK 74401

'S Courthouse and Federal Office
Bldg, Rm 4434, Oklahoma City. OK
333 West Fourth St. Rm 460, Tuia.
OK 74103

Federal Courthouse, Rm 135, Eugene,
OR 9740%
620 SW Mmn St, Rm 506, Portland,
OR 97205

Federal Bldg. and Courthouse, Rm 314,
Sixth and Siate Sts, Eric. PA 16501
Federal Blég, Third apd Walnut Sts,
Harrtsburg, PA - 17101

'S Post CfMice B:dg, Market St,
Lewisburg, PA 17837

Seventh Ave and Grant St. Rm 633,
Pusburgh, pa 15219

Independence Mall West, 601 Market St

Rm 3310. Philadelphia, PA 19106
U'S Past Office Bldg, Rm 426,
Scranton. PA 18501

Federal Courthouse and Office Bldg ,

Rm 01, Ave Carlos Chardon. Hato
Rey, PR 00918

Old Post Office and Courthouse Bkdg ,
fourth Floor, Comercio $t, San Juan,
PR (0904

223 Federal Bldg and Courthouse,
Kennedy Plaza. Providence, R] 02903

Pow Office Bildg . Rm 308, Mecting
and Broad Stv, Charleston. SC 20402
PIO0 Lawrel S, Rm 151, Columbta,
SC 901

W0 East Washingion St, Rm 8,
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South Dakota

Tennessee

Texas

Greenville, SC 29601

425 Federal Bldg., Pierre, SD 57501
515 Ninth St., Rm. 321, Rapd
Cuy, SD 57701

400 South Phillips Ave, Rm. 231,
Sioux Falls, SD 57102

359 (J.§ Post Office and Courthouse,
Chattanooga, TN 37402

101 W. Summer St, Rm 318, Greenville
TN 37743

509 Main St., Rm. 201, Knoxvile, TN
37902

167 North Main St.. Rm. 1058, Memyhis
TN 38103

801 Broadway. Rm 879, Nashwville, TN
17203

200 West Eighth §t. Rm 309, Austin,
X 78701

248 (J8. Courthouse and Post Office
Bldg.. Liberty and Willow Sis, Beaumont,
TX 771704

1031 East Elizabeth St., Rm. {20,
Brownsvilte. TX 78521

421 Star St, Corpus Chnsti, TX

78401

103 Commercs St,. Rm  16G28, Dallas,
TX 75242

511 East San Antonio Ave, Rm 353, El
Paso. TX 79901

MO US Courthouse, Tenth and Lamar
Sts. Fort Worth, TX 75102

515 Rusk Ave, Houston, TX 77002
Federal Bldg, Matamoras St, Laredo.
TX 15030

1205 Texas Ave. Rm C-201. Lubbock.
X 79401




U'tah

Yermont

Yirgin [slands

Yirginia

Washington

West Virginia

Henusfar Plaza, 655 East Durango
Blvd.. San Antomo, TX 78206

221 west Ferguson St. Rm. 402, Tyler,
TX 75301

350 South Mam St.. Rm. 200, Salt [ake
Cuy, UT 84101

Federal Bldg., Rm. 618, Eimwood Ave.
Burlington, VT 05401
151 West S$t, Ruiland, YT 05701

56 King St.. Second Floor. Christiansted,
St Crom. VI €0820

Divinct Court Bidg, Annex. St Thoma..
V1 00801

{17 South Washington St Alexandna.

VA 22314

US Post Office and Courthouse, Rm. 409,
Granby St.. Norfolk, VA 23510

1102 East Mamm St.. Third Fioor.
Richmond, YA 23210

210 Frankhin Road SW, Rm. 325, Roanoke.

TVA 24008

1010 Fifth Ave., Rm. 1012, Seattle, i
WA 95104 !
West 920 Riverside, Rm. 841, Spokane. :
WA 99210 |
iith and A Sis.. Rm 324, Tacoma. |
WA 98402 i
303 Federal Bldg. Third and Chestnnt,
Yakima, WA 9897

SO0 Quarner St., Remy 4106, Charleston,

WV 25101
300 Thad St, Rm 316, Flkins. WV
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YWisconsin

Wyoming

26241

Fifth Ave. and Ninth St., Rm. 236,
Hunungion, WV 25701

1125-1141 Chapline St., Rm. 243,
Wheeling, WV 26003

215 Monona Ave, Rm. 241, Madison,
WI 53701

517 East Wisconsin Ave, Rm. 330,
Milwaukee, WI 53202

2120 Capitol Ave., Rm. 2119, Cheyeune,
WY 82001
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8. TDD Numbers of Federal
Government Offices

Below are histed the TBD (relecomnmumications devices for the deaf)

numbers of vanous Federal Government agencies

Department of Health and Human Services,

Rehabilitation Administration

Boston, MA
New York, NY
Philadelpia, PA
Atlanta, GA
Chicago. iL
Dallas. TX

Kansas City. MO

Denver, CO

San Francisco. CA

Seattle, WA
Wastungton. DC
Washington, DC

Department of Health and Human Services,
Office for Civil Rights

Boston. MA
New York, NY
Philadelptua, PA
Atlanta, GA
Chucago. 11
Dalas, TX

Kansas City. MO

Pensver. CO

San Franosen, OA

Seattte, WA

S8

(617} 223-6820
(2§2) 264-9464
(215) 596-1327
(404) 221-2352
(312) 353-4695
(214} 7167-2968
(&816) 174.2381
{303) 837-2135
(413) 556-7638
(206) 442-4442
(202) 245-0591
{202) 245-0584

(617) 2234000
(212) 264-9464
(215) 596~6794
(d04) 221-2010
(42) 353-1949
{2i4) 767-6599
{Rl6) 3745025
(30X) 8373439
(415} 556-193)
{206y 442-T4%4




Cleveland, OH (216) 522-7022
Washington, DC (202) 472-2916

Other offices

Architectural and Transportation Barners
Comphance Board

Bureaw of Education of Handicapped

Community Services Admimstration

Department of Commerce, Law Library

ED, Office for Ciwil Rights

HUD, Office of Independent Living

Department of Labor

Depariment of the Treasury

Federal Commumcations Commission

Federal Register

Office for Handicapped individuals

Prestdent’s Commitiee on Employment
of the Handwapped

US. Commission on Ciwil Rights

0

(202) 245-)1801
(202) 4712-1356
(202) 245-5235
(202) 377-5588
(202) 426-7307
(202) 755-5709
(202) 523-95)12
(202) 634-5688
(202} 632-6999
(202) 523-5239
(202) 245-8645

(202} 652-5337
(202) 3762683

United States Congress (202) 224-2793 or

(202) 224-3997
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